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Introduction

Urban mobility is no longer viewed solely as the movement of vehicles through a transportation network.
Instead, modern cities focus on the movement of people and the quality of their travel experience. This shift has led to
the adoption of User-Centered Design (UCD), a design philosophy that places the needs, preferences, and experiences
of users at the center of planning and decision-making.

User-Centered Design is widely applied in transportation engineering, urban planning, industrial design,
and digital technologies to ensure that transportation systems are accessible, efficient, safe, and satisfying for all users.
Whether designing a metro station, a bicycle lane, a public transportation application, or an intelligent traffic
management system, understanding the user's perspective is essential.

The concept is closely related to User Experience (UX), which refers to the overall experience people
have while interacting with transportation services and infrastructure. A positive user experience encourages people to
choose sustainable modes of transportation, while poor experiences often lead to increased reliance on private vehicles.

As cities become more populated and transportation systems more complex, planners must design mobility
solutions that serve people of different ages, abilities, incomes, and cultural backgrounds. Therefore, user research and
inclusive design have become essential components of successful urban mobility projects.
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Understanding User-Centered Design (UCD)

Definition

User-Centered Design (UCD) is a systematic design approach that prioritizes the needs, expectations, abilities,
and limitations of users throughout the planning, design, implementation, and evaluation of a product or service.
Unlike traditional engineering approaches that focus primarily on technical performance, UCD emphasizes
human needs and usability. The design process involves continuous engagement with users to ensure that
transportation systems are practical, intuitive, and accessible.

Principles of User-Centered Design Frojec stor e
Successful user-centered transportation systems are based on the following principles; = ®= =,
«Focus on users throughout the design process.

«Understand users' goals, behaviors, and challenges.
oo User-Centered @ oo

«Design solutions that are simple and intuitive. - Design sesion
«Test designs with real users. \ /
«Improve solutions through continuous feedback.

«Ensure accessibility for all members of society. e it

Sesign

«Balance user needs with technical and economic constraints.
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Importance of User Experience (UX) in Transportation Systems
What is User Experience (UX)?

User Experience (UX) refers to a person's overall perception, emotions, and satisfaction while interacting with a
transportation system, service, or product.

UX includes every stage of a journey: — o
«Planning a trip. oA 1;
«Purchasing a ticket. g :
«Waiting for transportation. @ USER o
-Boarding a vehicle. EXPERIENCE
«Traveling. g == || = =
«Transferring between services. § :9, s Zigl] =1

+Arriving at the destination.

A positive experience increases trust, comfort, and efficiency, whereas poor experiences can discourage public transport
use.

Components of UX in Urban Mobility oY 3 D
Transportation systems should be easy to understand and use. - ’

Examples include: L

«Clear route maps. ' A

.Simple ticket machines. iy O] st

«User-friendly mobile applications.
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Conducting User Research

Importance of User Research

User research helps planners understand how people interact with transportation systems and identify barriers to
efficient mobility.

It provides evidence for designing services that meet real user needs rather than assumptions.

Objectives of User Research

User research aims to:

-Understand travel behavior.

.ldentify user problems.

-Measure satisfaction.

«Discover unmet needs.

-Evaluate proposed solutions.

Methods of User Research

A. Surveys

Surveys collect information from large groups of users.
Questions may focus on:

«Travel frequency.

«Preferred transportation modes.
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User Personas and Journey Mapping

User Personas

A user persona is a fictional profile representing a typical transportation user based on research data.
Examples include:

«University student using buses daily.

-Elderly resident with limited mobility.

«Tourist unfamiliar with the local language. User journey map .. — (=
-Parent traveling with young children. s

-Office worker commuting during peak hours.
Personas help designers understand different user needs.

Journey Mapping Actions

A journey map illustrates every step a user takes while traveling.
Typical stages include:

«Trip planning. Emotons | WM
«Walking to the station.
«Purchasing tickets.
«Waiting.

«Boarding.

Painpoints

Opportunities
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Designing for Diverse Demographics
Urban transportation serves people with different physical abilities, cultural backgrounds, incomes, and
travel purposes.

Inclusive design ensures equal access for all users.

Older Adults
Design considerations:

Gender &
«Elevators. sexuality
«Handrails.

.Comfortable seating.

«Short walking distances. Designing

«Larger signs.

. A .. for
.Longer pedestrian crossing times. _ _
People with Disabilities Diversity

Culture &
customs

Income &
social class

Transportation should follow universal design principles.
Features include:

«Wheelchair ramps.

«Low-floor buses.

«Tactile paving.

<Audible traffic signals.

«Braille signage.

N
Language &
communication |
abilities  /

Education
& training
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Technology Supporting User-Centered Mobility

Digital technologies enhance user experience through:

«  Mobile journey planning applications.

. Real-time transit information.

&
HTTT1 TR
scale "
0
1 Evaluate jearn,
and adjust
\

«  Smart ticketing.

«  Contactless payment.

. Artificial intelligence (Al).

« Intelligent Transportation Systems (ITS).
« Internet of Things (IoT).

«  Mobility-as-a-Service (Maa$S).

uuuuuuuuuuuuu

« \oice assistants.

« Personalized travel recommendations. SHARED-USE B

@& MOBILITY CENTER AARP

These technologies make transportation more efficient and responsive to user needs.
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Conclusion

User-Centered Design has become a fundamental approach in modern
urban mobility planning. By focusing on people's needs, experiences, and
behaviors, transportation systems can become more accessible, efficient, safe,
and sustainable. User Experience (UX) plays a central role in determining
whether people choose public transportation, walking, cycling, or private
vehicles.

Through user research, journey mapping, inclusive design, and
continuous evaluation, planners can create transportation systems that serve
diverse populations effectively. As cities continue to grow and technology
evolves, user-centered approaches will remain essential for developing equitable
and resilient urban mobility solutions.
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THANK YQOU!
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